,[[OH]KOJ]bHaﬂ OﬁDﬂBOBaTe.ﬂbHaﬂ ABTOHOMHAaH HEKOMMEDPUYCCKAN OpraHHu3almsa

«/leTrckuii nenTp pazsuTusa «Opanxepes»

ITPUKA3

O«14» suBaps 2019 Ne la

O pa6oTte ¢ oOpalmieHUSIMHU IPaKIaH

B cootBercTBuE ¢ MenepanibHbiM 3akoHOoM PD ot 01.01.2001 roga Ne59-¢3 «O
MOPSIIKE pacCMOTpeHHsI oOparieHnii rpaxian Poccuiickoi Meneparum»

[TPUKA3LIBAIO:
1. YrBepauTh npasuia padboTsl ¢ odpalieHUsIMU TpaxkaaH (npunoxenne Nel).
2. YTBepauTh rpaduk mpHeMa rpaxxial 1o JIMYHBIM BorpocaM (npuiioxenue Ne2).

3. HazHa4yuTh JIUIIOM, OTBETCTBEHHBIM 32 PETUCTPALIMIO MUCBMEHHBIX U YCTHBIX
oOpalieHui rpaXkiaH U CPOKaMHU MX PACCMOTPEHHs - 3aBeyrolero - baikoBy
N.B.

4. HazHaYUTh OTBETCTBEHHBIM MCIIOJTHUTENIEM 3a MOATOTOBKY OTBETA U 3a NOPSJIOK
paboThI ¢ 0OpalleHHsIMK TpaxciaH 3aBenytollero - baiikosy M.B.

-

5. KoHTpoJIb HCTIOJTHEHHUS MIPUKa3a OCTaBIAIO 3a COOOH.
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[Tpunoxenne Nel
MPABWJIA PABOTBHI C OBPALIIEHUSIMHA I'PAKIAH

1. Hacrosiye IpaBiia yCTaHaBIMBaIOT TOPAIOK opraHu3aluy paboThl JO
AHO «Jlerckuii rienTp «Opanxepes» ¢ oOpalleHuAMH TPaKIaH.

2. O6pareHre MOXHO OTIPABATE I10 9JIeKTPOHHOI T0YTE, MHCHLMEHHO, IO
Tene(oHy WM B YCTHOH (opme TpH JIMUHOM BCTpede ¢ MPeCTaBUTE/IEM
opraHM3alyy.

3. [lpy TOCTYIUIGHHH  OOpalleHus — emy IIPUCBAUBAETCS YHUKAJIBHbBIN
unentuduKaTop, KoTophli Bam HeoOXOMMO 3alrucaTh JUIs  3ampoca
uH(OPMALIMHK O XOJIe PACCMOTPEHHA Bawero oopalieHms.

4. Bame coOOlIEHHE IOCTYNIMT Ha PacCMOTPEHHE YIIOJIHOMOYEHHOMY
ClIeIMAIUCTy, TIO B3aHMOJEHCTBUIO € Ipay/iaHami B OTBETCTBEHHOMY 32
NIeJIOTIPOU3BOICTBO T10 obparieHusM rpaxian B JIO AHO «/leTckuii IEHTP
«OpaHxepes.

5. Jlnst monmydeHus HMHpOpMAIMH O XOAC paccMOTpeHHsl 00palleHus Bam
HeoOXoAUMO OOpaTUTHCST B OpPraHU3alMIo (Mo SMEeKTPOHHOH IIOYTE,
Teste)OHy WM JIHYHO), YKa3as nenTrdGUKaTOp U ATy OOpALIEHHL.

6. OrBer HAa OOpalleHHe HANpaBiseTcs 3asBUTENO 1O 9JIEKTPOHHOM TIOYTE,
Tened)oHy WIHM B THCEMEHHOM BHIC IO [IOYTOBOMY ajipecy, yKazaHHOMY B

oOpalLeHH.
7. VndopManyst O MEpPCOHATBHBIX JAHHBIX aBTOPOB obpaleHuii xpaHures U
obpabaTeiBaeTCs i cOOJII0/IEHHEM TpeboBaHUH POCCHICKOTO

3aKOHOJAaTeIbCTBA O HBpCOH&HBHbIX JaHHBIX.

8. OOIuUi CPOK paCCMOTPEHU obpatieHust He JI0JDKeH IPEBRIATh 30 mgHeit ¢
MOMEHTA PErHcTpaliuy 00paIeHHs.

TTouTOBBIH agpec [Jlst OOpaleHHH:
249032 Kamyskckasi 001acTh, I'. O6unnck, Knesckoe mocce 90,
eKTPOHHBIH afpec JJIs oOparieHu:

Irina.Bavkova@homecredit.ru

Homep tenedona s obOpalieHui rpax/ian:

8(484)39 9-61-80



[Tpunoxenue No2

HOIHKOHI)HEIH 06pa30BaTe.l'II>Ha$[ ABTOHOMHasA HEKOMMEPYECKasi OpraHru3anus

«JleTckuii neHTp pa3zBuTUA «OpaHxKepes»

rpaduk npueMa rpaxkJaH 1o JUIHBIM BOIIpocaM

Cnenpajuucr NOHENEIBLHHK | BTOPHHK cpena yeTBepr NSTHHIA
3aBey1omuii 12.00- 13.00 12.00 - 9.00-10.00
13.00

Bbaiikosa U.B.




